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Philosophy

VHQA through its members seeks to promote the culture of quality improvement, excellence and
leadership in all aspects of the delivery of health care.

Purpose and Objectives

The purpose of VHQA is to provide a peer support organisation for healthcare workers interested
in improving quality and safety of healthcare.

Our objectives are to:

* Provide an environment to support healthcare workers in the areas of Quality and Safety in the
Victorian Health Industry

» Provide a forum for exchange of information and knowledge on Quality and Safety in healthcare
» Provide a local (Victorian) link into the national body — AAQHC

» Provide access to regular meetings, education sessions and newsletter publications.

Values

Responsiveness
e Providing high quality services to the Association members
e |dentifying and promoting best practice
e Consulting with members
Integrity
e Being honest, open and transparent in our dealings
e Using powers responsibly

e The actions of the Association match stated intent

Pregressiveness

e Providing an environment which supports exploration and testing of theories and models
o Utilising the wealth of knowledge available within the Association.



