[image: image1.emf][image: image2.emf][image: image3.emf]

Back by Popular Request!
'National Standards: Quality or Compliance'

Friday 24th February 2012 – 9.30am to 3.30pm
Venue: School of Public Health and Preventive Medicine Monash University

Level 5 Lecture Theatre,

Address: The Alfred Centre 'B' Lobby (via Centre Lane)

99 Commercial Road

Melbourne   Vic   3004 (Map attached)

The new national standards add to the challenge Quality Professionals and organisations experience as they juggle service delivery, continuous improvement, and the requirements of regulator and funding agencies.
· How to get it all done remains a challenge for Quality professionals in the field.
· Will the new National Standards improve the quality of care and reduce risk, or will they encourage a minimal compliance mode of thinking.  How will organisations transition to the new requirements?  Is accreditation (EQuIP) still relevant?
This seminar will explore these two related issues.  
Speakers:
Cathy Balding - (Assoc Dip MRA, Grad Dip HSM, MHA, PhD, FCHSE 

Cathy Balding is the Director of Qualityworks.  She has been involved in health service management, quality and clinical governance for 20 years, in national and state roles, in large and small health services across community, acute and aged care sectors.  Cathy has been involved in various state and national quality and clinical governance initiatives over her career including the development of the ACHS national indictor program and as inaugural manager of the Victorian Quality Council.  She has published journal articles and provided education in quality and clinical governance nationally and internationally and has conducted state-wide reviews of quality frameworks and systems in acute and mental health and aged care.
Jo Bourke - Director of Governance at Barwon Health.
Barwon Health has recently been surveyed under the new National Standards.  Jo will take the audience through the Barwon experience and the lessons learned.  What their preparation was, the survey itself, the outcome and how Barwon are responding to that outcome.  There will be lessons for all of us in the Barwon experience.
Panel discussion – facilitated by Cathy Balding
Program

	 9:30 a.m.
	Registration & Coffee

	10:00 a.m.
	Welcome & Program Overview

	10:15 a.m.
	An Update from the Department - Deb Sudano 

	10:35 a.m.
	Panel Introductions  - Matt Sharp
· Australian Commission on Safety and Quality in Healthcare (representative to be confirmed)

	11.05 am
	Barwon Health Experience - Jo Bourke

	11:45 a.m.
	"Quality or Compliance" - Dr Cathy Balding

	1:00 p.m.
	Break for lunch service and Networking

	1:45 p.m.
	Facilitated Panel Discussions - facilitator Dr Cathy Balding

· Deb Sudano

· Matt Sharpe

· Australian Commission on Safety and Quality in Healthcare

· Jo Bourke

	3:15 – 3:30 p.m.
	Close


'National Standards: Quality or Compliance'

Friday 24th February 2012 – 9.30am to 3.30pm
· Please note there is a limit of 100 places.

· No refunds for cancellations

	Name

	     

	Job Title

	     

	Organisation

	     

	Address

	     

	Telephone

	     
	     
	     

	Email

	     

	AAQHC member - number      
	 FORMCHECKBOX 
 $75 (payment includes lunch)

	Non member
	 FORMCHECKBOX 
 $130 (payment includes lunch)

	Non member joining on the day
	 FORMCHECKBOX 
 $60 (payment includes lunch)
(+ $176 for annual membership to AAQHC/VHQA.)

	TOTAL amount of payment
Note: No GST is payable
	     


PAYMENT METHOD    

	 FORMCHECKBOX 
  Cheque enclosed made payable to VHQA Inc

	 FORMCHECKBOX 
  Direct Deposit to VHQA Inc   BSB:  063141  Account No: 10051425    
          PLEASE Use your name as reference

	 FORMCHECKBOX 
Credit Card                                       FORMCHECKBOX 
 Visa     FORMCHECKBOX 
 Mastercard    FORMCHECKBOX 
Bankcard

	Credit Card Number

	 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 


	Exp. Date _______ Name of cardholder: __________________________________________   

Special Dietary Requirements:___________________________________________________


Email (preferred registration method) this registration form to: Michelle Oliver vhqasn@gmail.com
If paying by cheque, mail to: VHQA PO Box 55, East Melbourne, Vic 8002
