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The Annual General Meeting and October Education Session
Dr Robert Griffin held the position of Director of Medical Services at Westmead Hospital from 1978 until 1989. Following this position, Dr Griffin was the Area Medical Superintendent of the North Coast Area Health Service of NSW. He then moved to Canberra where he was first appointed to the Commonwealth Department of Health as the Director of Policy and Marketing, Australian Government Health Service. In 1996 he took up the appointment as Director of Medical Services at the Calvary Health Care ACT which he held until June 2005. He has had extensive experience in teaching hospitals, regional hospitals and rural hospitals. Robert has been a member of the ACT Medical Board, acted in the position of the Deputy Chief Health Officer for the ACT, undertaken health services consulting, and is a part time Medical Surveyor and Coordinator for the ACHS.

Ms Samantha Reid has 17 years experience in Victorian health care, including many years in clinical nursing practice. She has held positions in both clinical and non clinical risk management and has managed projects across various sectors in health. Samantha Reid joined the VMIA as a Risk Management Advisor in January 2009. Within this role she assisted organisations to identify and implement practical risk management solutions. Samantha currently holds the position of Strategic Health Information Coordinator at VMIA, a role that focuses on the implementation of effective incident notification processes and development of data analysis and reporting frameworks.

Mr Nick van Zelst is currently the Regional Transfer Project Co-ordinator at South West Healthcare, Warrnambool, Victoria. This position covers the implementation of the transfer project for the entire Barwon-South Western region as well as collecting data, reporting and providing education and support to all healthcare facilities. This follows on from a long career in Rehabilitation Nursing with stints as Acting Unit Manager, Hand Hygiene Project Worker and No-Lift Co-ordinator.

Program
	Time
	Event
	Area Covered

	1200 - 1245
	REGISTRATION and LUNCH

	1215 - 1245
	Annual General Meeting (can take lunch into AGM)

	1245 - 1345
	Dr Robert Griffin, Committee Member, Australasian Association for Quality in Healthcare
	Ensuring quality and safety: the critical role of good clinical governance

	1345 - 1355
	BREAK

	1355 - 1530
	Ms Samantha Reid, Strategic Health Information Coordinator, Victorian Managed Insurance Authority
	VMIA’s clinical risk management strategy and Risk Management Partnership program

Risk Management Standard - AS/NZS ISO 31000: 2009

	
	Mr Nick van Zelst, Regional Transfer Project Co-ordinator, South West Healthcare
	Barwon-South Western Regional Transfer Project - History of project, Implementation, Data Collection, collation, analysis and results.

	1530
	CLOSE


Friday 29th October 2010
Registration from 12.00pm midday
Cabrini Auditorium, Level 1, Cabrini Hospital Malvern,

183 Wattletree Rd, Malvern Vic 3144
Further details can be found at http://www.aaqhc.org.au/ or http://www.crepatientsafety.org.au/seminars/ 
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Professional Development Session

VHQA October Education Session

REGISTRATION FORM & TAX INVOICE

ABN: 37464230458

· Payment includes lunch and tea and coffee
· No refunds for cancellations

· Please retain copy of this invoice for tax purposes.

· Please email your registration form to vic@aaqhc.org.au
	Name


	     

	Job Title


	     

	Organisation


	     

	Address


	     

	Telephone


	     
	Mobile
	     

	Email


	     

	VHQA member - number       
	 FORMCHECKBOX 
$90 (payment includes lunch)

	Non member
	 FORMCHECKBOX 
$120 (payment includes lunch)

	Non member joining VHQA on the day
	 FORMCHECKBOX 
$60

	TOTAL amount of payment
	$     


PAYMENT METHOD

	 FORMCHECKBOX 
 Cheque enclosed made payable to VHQA Inc

	 FORMCHECKBOX 
 Direct Deposit to VHQA Inc   BSB:  063141  Account No: 10051425    Use your name as reference

	 FORMCHECKBOX 
 Credit Card                                       FORMCHECKBOX 
 Visa     FORMCHECKBOX 
 Mastercard    FORMCHECKBOX 
 Bankcard

	Credit Card Number

	 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


	Exp. Date   /    Name of cardholder:         


Email this registration form to Michelle Oliver vic@aaqhc.org.au 
If paying by cheque, mail to:

VHQA, C/- S Evans, PO Box 55, East Melbourne, Vic 8002[image: image3.png]



The Victorian Healthcare Quality Association Presents








