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		“Quality in a service or product is not what you put into it. It is what the client or customer gets out of it.” ~Peter Drucker
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	President’s Message
Dear Members

Welcome to another AAQHC Newsletter.  There are several activities to report on I this Newsletter as the council have been busy in the past weeks.
Our re-introduced Fellowship program will hold its first examination on Thursday June 8, to coincide with the NSW Education Day. Our Associate Fellowship program has also been busy the PDAC report is later in the newsletter.

We now have an affiliation with the Australian College of Nursing and the benefits to AAQHC members are outlined in the newsletter.

Education days are planned for Victoria in May and I NSW in June. Information is available on the website or contact AAQHC via email aaqhc@aaqhc.org.au.

Membership renewals will be sent out from May. Membership will remain at $185.00 for the next 12 months.  We look forward to your continuing support.

If you have any questions please contact AAQHC via out email address

Robyn Quinn
President
AAQHC

Australian College of Nursing  Affiliation

AAQHC has established an affiliation with the Australian College of Nursing.  The benefits to members of AAQHC include :

ACN Bronze Affiliates receive the following:
10% discount on advertising in ACN publications
$190 worth of CareerLinks advertising
Discounted Affiliate membership rate for all nurse employees/members (a saving of $78 per General membership)
5% discount on all CPD courses
10% discount on ACN Endorsement services
Partner logo on ACN Affiliate webpage

Please contact AAQHC for further details



PDAC Report

Exciting news from PDAC is that we have credentialed a new Associate Fellow. We also have received an enquiry for a potential fellow from Hong Kong and are working through the process of how the examination can occur. In addition examinations will be held at the New South Wales education day in June for anyone wishing to apply for fellowship.
Thinking of applying for Fellow or Associate Fellow!!
Current and new members are eligible to apply for credentialing as a Fellow or Associate Fellow. Go to www.org.au click on the Credentialing tab and you will find all that you need to know about becoming a Fellow or Associate Fellow. If you would like more information please contact aaqhc@aaqhc.org.au and one of the Credentialing committee members will make contact with you.  

Tips for applicants for Associate Fellow
It is important to provide evidence to support your application. Evidence can be in the form of role statements which shows responsibility for quality and safety, committee representation e.g. terms of reference  
If you want to demonstrate evidence of evaluation it is useful to provide the types of evaluation completed and in particular show how the evaluation has been used to support improvements in quality activities. 
When compiling evidence of quality improvement activities it is useful to nominate the type of quality activity being described as well as the quality improvement method used. It is acknowledged that there are many and varied types of quality methodologies used, a clear   explanation of the type of method used is useful so that the assessor can gain a clear understanding of your knowledge and involvement in the quality improvement activity. For example, show the PDSA or Lean method and describe the activity and the outcomes which demonstrate that variation was identified and improvement clearly shown.  
  

Promoting Your Quality Initiatives – Publish in the AAQHC Newsletter
Publication of articles in the AAQHC Newsletter is a great way to promote quality initiatives that have made a difference to the patient/consumer and/or family and promote your/your team’s great work to a wider audience. The Newsletter is a mechanism to share ideas between quality staff across Australasia, however it needs your input to be successful.
If you have a great idea, thoughts on patient safety/quality and or an example of a quality initiative put pen to paper and send it through to the following address:
newsletter@aaqhc.org.au

When writing your article for the Newsletter – use clear and direct language and if possible use the following headings (if appropriate):
· Background (clear description of problem trying to solve)
· Initiative/change implemented (can describe the who, and what of the action)
· Evaluation – evidence that made a difference to the problem that you were trying to solve
· Learnings for others

Advice and support can be gained by emailing: newsletter@aaqhc.org.au







Become a Member of AAQHC

Benefits of membership
· Newsletters
· AAQHC webpage
· Membership certificate
· Discounted rates for AAQHC and VHQA events
· Mentoring guide and access to AAQHC mentors
· Networking Events with other AAQHC members
· Guide to continuing professional development and log book
· Eligible to vote at AGM and be elected to AAQHC Council
· Eligible to advertise jobs at discounted rates
· Eligible to apply for Associate and Fellow credentials
· Eligible for AAQHC Recognition Awards

www.aaqhc.org.au
Upcoming Educational Events
	22 – 23 May 2017
	VHQA Countdown to Zero – Safer Care in Victoria Bookings open

	8th June 2017
	NSW Education Day  Patient Centered Care Bookings open

	18-19 May 2017
	The Registry Sciences Unit (RSU) based within the School of Public Health and Preventive Medicine, Monash University is running a two-day workshop titled "Stata Workshop in Registry Science" in Sydney (Surry Hills).
Venue: Cambridge Hotel, 212 Riley St, Surry Hills, Sydney NSW 2010 http://cambridgehotel.com.au/
Workshop dates: Thursday 18th and Friday 19th May 2017
Website: http://www.med.monash.edu.au/sphpm/creps/seminars.html 



	22 & 23 August 2017
	Health Leaders Forum  Swissotel Sydney
Discount for AAQHC members Please Quote AAQ10




Invite your friends to join us
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Our Applications

—
OneVault is a platform of applications
that work together to manage all of
your governance and compliance
OneGuide
Create, manage and access policy.
procedure, compliance and all other
workplace documents from one safe
place. Add videos, images and other
information to assist staff understanding
and compliance with workplace
requirements.
e-Learning | external Learning
Create your own suite of e-leaming and
link staff to great websites, webinars,
journals or instructions on the web to
enhance their knowledge and skill
Audit | Survey
Create audits | surveys, assign to staff
and schedule as required. Replace
number crunching and interpretation
with instant graphical reporting
Manage workplace risk proactively
easily and confidently with OneRisk
With a user friendly Risk Register, an
MMR Database and awork planner.

Create, manage and sustain successful
documents. Enhance understanding and
project compliance by adding videos
PDF's, and images.

Broadcast
OneBroadcast lets you share general
news, new services, clinical trials
changes and other important information
to staff

CONTACT US TODAY!
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